crisswood

GUARANTEE CARD No.

Name of the equipment/ device
Catalogueno.......cccceeeviveennnennn,
Serial NO......coovveiiii e,
Proof of purchase number......
Dateofsale.......cccoeeeiiiiinnn.

e Seller's stamp and signature

Repair records

Date of adoption implgr%tgn?fatfon

Stamp and signature of the

Scope of repairs service

A.Terms and conditionsof the guarante:
1.The quality guarantee for the equipmentis:
2.The guarantor is liable for physical defects

(material and production defects) that
become apparentin the device within a
period of no more than 12months from the
date of sale.

3.The guarantee for the appliance is only
given to the person, physical or legal, who
has purchased the appliance and has the
proof of purchase or a copy thereof.

4.Defects discovered during the guarantee
period will be rectified within a period of no
more than 30 days from the date of
delivery of the claimed device to the
authorised service centre.

B.Refusalto accept a complaint
The guarantor will refuse to accept a claim
in the event of:

I.If it is found that the appliance is not being
used as intended and in accordance with
the instructions for use.

2.Delivery of a dirty appliance, without the
required standard accessories, without a
rating plate.

3.Determination of the cause of the defect
other than a material or production defect.
Formal defect related to the sales
documents of the device (incorrect
warranty document, no proof of purchase).

4.Complaint handling
Standard
a) After the 14-day complaint period has
expired and the defective product has been
returned, we will send a new one, return the
repaired part if the damage is deemed to
be our fault. The cost of return is to be borne
by the customer.

Speedup

b) Once payment for the entire faulty
product has been credited, we will
immediately send a new one, refund the
deposit after the customer has returned the
faulty part and the damage is
acknowledged to be our fault. The cost of
the return shall be borne by the customer.

5.The use of oils other than those
recommended by CRISSWOOD and the
manufacturer applies to 2-stroke and
4-stroke engines.

C.The quality warranty does not cover C
defects:

1.Parts, components and materials that
are subject to wear before the expiry of
the guarantee in accordance with
operating instructions.

2.Defects caused by mechanical,thermal
or chemical damage.

3.Damage caused by improper operation
of the user's electrical installation or
other collective installations.

4.Damage caused by overloading the
appliance beyond the norms of its
operation as stipulated in the
instructions.

5.Damage caused by the use of incorrect
consumables in the instructions for use
of the equipment.

6.Damage caused by not carrying out the
service and maintenance work
recommended in the operating
instructions.

7.Damage caused by repairs and other
activities on the device carried out by
unauthorised service and repair shops

8.Damage caused by alterations and
design changes, changes to the device's
operating parameters, etc.

9.The machine operator uses saws,
guide rollers, tensioners and any
spare/wear parts from distributors
other than Crisswood.

Thedevicewarrantydoes not exclude,limit
orsuspendthe purchaser'srightsresulting
from the non-conformityofthe purchased

goods with the contract (Official Journal of

Laws of 2002, No.141,item 1176).item1176).




